Hungama On-Demand Entertainment Storefront
Services Launched on 27th March 2009

Overview:
BSNL, India’s largest and most reliable Broadband ISP, and Hungama Digital Media Entertainment, South Asia’s largest Digital Entertainment Company, have come together to give to the BSNL BB consumers a unique proposition – that of an On-Demand Digital Entertainment Storefront offering Music, Videos and Gaming content and more at an unbeatable price.  Hungama is powering the entire platform offering along with a huge content catalog for the BSNL BB consumer.
For availing the services, just logon to http://bsnl.hungama.com and get registered.
Music & Videos On-Demand:

As part of the Phase I launch, on the Music-on-Demand front, BSNL Broadband subscribers will have access to over 50,000 music tracks. These tracks are spread across various genres such as Bollywood, Devotional, Regional, Punjabi, Ghazals and more. The content catalog thus enables the consumer to download content as desired. The Videos-on-Demand catalog has over 1000 music videos from latest Bollywood movies. As part of the initial launch, only Bollywood videos are made available, however more content will be added later.

All the music and videos content will be available for download to the BSNL Broadband users at an unbeatable price and UNLIMITED DOWNLOADS month on month.

Games On-Demand:

Games-on-Demand is clearly broken up in two forms. Casual gaming and Premium gaming. As part of the initial Phase I launch, Hungama has made available over 120 Flash based Games. These games are light (file size) internet browser based making them quickly downloadable for play mode. Apart from topical (current affairs) games that Hungama brings to the table, the catalog spread across other genres such as Bollywood, action, puzzles, trivia, and more… 

The gaming catalog comprises of single player and multi-player games allowing BSNL users to play and compete with their friends online.

Tariff Packages:-
First and foremost the On-Demand Digital Storefront platform offered is unique and hardly has any direct competing product in the market. To add to this we plan to offer this unique product at a throwaway price point.
The base plan made available to the BSNL BB users as below: 
	
	Catalog Size
	Subscription Type
	Subscription Cost
	Packaging

	Option 1
	
	
	
	

	Music Tracks &
	50,000+ songs
	Unlimited Downloads
	Rs. 149/- p.m.

Auto renewal mode
	DRM protected content

	Music Videos
	1000 videos
	
	
	

	Option 2
	
	
	
	

	Casual Gaming
	120 Flash based games
	Unlimited Plays
	Rs. 49/- p.m.

Auto renewal mode
	Internet Browser based


Note: Additional plans will be made available at time of commercial launch.
FAQs
	FAQ
	Answers

	What is bsnl.hungama.com?
	Bsnl.hungama.com is your one-stop shop for all things entertainment. Here you can sample, select and download your favourite music tracks and videos and play online games.

	What kind of entertainment will I find here?
	Music tracks, videos and online games, bsnl.hungama.com has all your fill of entertainment. Just browse through our massive library of 50,000+ items and download your pick from the best of Indian entertainment – Bollywood, Devotional, Regional - Tamil, Telugu, Kannada, Malayalam, Punjabi, Bhojpuri, Gujarati, Marathi, Bengali and much more.

	Is there any limit on the number of items I can download from bsnl.hungama.com?
	Absolutely not. We believe entertainment has no limits, so why should someone limit your access to entertainment? Once you have subscribe, you can download unlimited items.

	Do I need to be a member of bsnl.hungama.com to access the entertainment?
	You don’t have to be a member of Bsnl.hungama.com to enjoy browsing and sampling all the music and video content available on the site. You have to register to be able to enjoy full tracks, videos and games.

	Is all the entertainment content (music tracks, videos and games) on bsnl.hungama.com available for download?
	Yes, they are. You can register and download all the entertainment content (music tracks, music videos and games) that are listed on the Bsnl.hungama site under any of the two subscription plans. Our plans allow you unlimited access to the entertainment content available on bsnl.hungama.com. 

	Why can’t I preview the entire music track / music video on the site? 
	You said it - because it's a preview! We've provided the preview feature so you can sample the music track / music video and be sure it's the one you're looking for. To enjoy the entire track/video, you can register and download all the items you want.

	Can I download a song more than once?
	Yes, you can. We allow you to download all items as per your subscription plan as many times as you like within your subscription period.

	What are the typical download speeds?
	You can download your tracks, videos and games as fast as your Internet allows you to do so.

	Should I be concerned about any viruses or spyware?
	You needn't worry about viruses or spyware coming out of the Bsnl.hungama site. We've taken every measure to ensure that only the best quality of music, video, and game files are available on Bsnl.hungama.com. The site works out of a secure setup, and our team is constantly at work to ensure that the site is free from viruses and spyware.

	Can I transfer my downloaded music tracks and videos from my PC to mobile and back?
	The music tracks, music videos and games are protected by Digital Rights Management (DRM), which in effect, protects the copyrights of data circulated via the Internet or other digital media. Entertainment content files are usually DRM protected to: limit authorized uncopying and distribution, limit the date until which a music or video file can be played, and limit the transfer of files between devices. Hence, transfer from your PC to mobile is not permissible under this Rental Subscription plan.

	What is DRM protected content?
	Digital rights management (DRM) involves access control technologies that are used by publishers and copyright holders to limit usage of digital media. Entertainment content files, such as music tracks, videos and games, are usually DRM protected to: limit authorized uncopying and distribution, limit the date until which a music or video file can be played, and limit the transfer of files between devices. On the Bsnl.hungama website, we have applied DRM protection to music tracks, music videos and game files that are rented out under the Rental Subscription plan.

	Is any of the content I download DRM protected?
	The music tracks, music videos and game files that are rented out under the Rental Subscription plan have been DRM protected.

	How do I enjoy my DRM protected content?
	You can download your DRM-protected rental music tracks, music videos and game files from Bsnl.hungama.com onto your PC. You can enjoy this content on your local media players. At the end of each month, your subscription is automatically renewed so that you can enjoy your music, videos and games uninterrupted. 

	If I find any inappropriate content on the site, what should I do?
	You can report this inappropriate content to us. Click the Contact Us link available at the end of any page on the site, and fill out the form. Remember to select the subject as 'Feedback'. Our team will promptly look into this.

	Could you give me the exact formats of the audio and video offered for download?
	The music tracks will be available to you in WMA format and the music videos will be available to you in WMV format.  

	Are the audio files compatible with all music players on my PC?
	You can listen to the audio files on Windows Media Player on your PC.

	How do I know that the entertainment content I download from Bsnl.hungama.com is not illegal?
	Bsnl.hungama.com is the legal distributor of all the content available on the site. Be it the music tracks, music videos or games, all the content featured on Bsnl.hungama.com is being offered legally for your entertainment and downloading purposes.

	Why should I pay for downloading entertainment content from Bsnl.hungama.com when I can download it free from other sites? 
	Bsnl.hungama.com offers the latest and hottest content available on the entertainment circuit. We also ensure that the content you download from the site is of CD quality and is free of any viruses or spyware. And the content is priced so reasonably that it virtually costs you nothing to download all the content on the site. This way, you are downloading all the best entertainment you can dream of, and that too legally.

	What are the different kinds of subscription plans that I can choose from?
	There are two types of Rental Subscription plans that you can choose from:
Music on Demand:  Download our entire library of music tracks and music videos for just Rs. 149/- per month.                                                                                                                             Games on Demand:  Play all the games you want to, on the site, as often as you'd like, for just Rs. 49/- per month.                              To ensure unlimited access to all the content you download via this plan, your Rental subscription will be automatically renewed each month and the subscription amount will be charged to your monthly BSNL broadband statement

	Can I hold both the music as well as games plans together?
	Sure you can. You can register for both the music & videos plan for Rs. 149/- per month, as well as the games plan for Rs. 49/- per month and enjoy unlimited download of music tracks, videos and online games. 

	Which are the different sections where I can browse and access items to download?
	You can browse through the music page, videos page and games page to access our complete content library and items for download.

	What are the various categories of downloadable items I can find on bsnl.hungama.com?
	You can find full length audio tracks to download under Bollywood, Instrumental, Dialogues, Regional, Miscellaneous, Indi Pop, Ghazals and Devotional categories. Or take your pick from a variety of videos and games.

	What are Recommended music and video albums?
	Recommended items on Bsnl.hungama.com are those which we think you should check out, based on how you've been surfing and experiencing Bsnl.hungama.com. This way, we introduce you to music albums and videos which fall within your preferences.

	What happens when I click on the Play icon next to a music track or video?
	You will be able to enjoy a 30-second preview sample of the music track or video, when you click the Play icon next to it.

	Why can’t I hear the full track or watch the full video when I click on Play?
	We make sure you enjoy the best possible 30-second preview sample of the music track or video for which you click Play. To hear the full track or watch the full video, all you have to do is register and then you can download it and enjoy the full-length version.

	I forgot my password. How do I retrieve it?
	No worries. Just click on Forgot Password. You will be requested to enter the email ID which you first signed onto the site with. We will then email you your password to the email ID provided.

	How do I use the search option?
	You can use the search option to find music tracks, albums or videos that you are looking for. In the search results, you will find a list of related music and video albums, which you can choose from and download.

	How do I register on bsnl.hungama.com?
	Click on the Register to Subscribe link on the top of the homepage. You have two simple options for registration:
1. If you know your Bsnl broaband user ID and password, you just need to fill in the form and you are ready to start downloading your favourite entertainment items.
2. If you don't remember your Bsnl broadband details, simply fill in the form with your Bsnl landline number and our customer support team will get the registration completed for you. You will then receive a link on your email ID which you can click on and activate your subscription to begin downloading your favourite entertainment items.

	I don’t remember my BSNL broadband details. How do I register?
	If you don’t remember your BSNL broadband details, simply fill in the form with your BSNL landline number and our customer support team will get the registration completed for you. You will then receive a link on your email ID which you can click on and activate your subscription to begin downloading your favourite entertainment items.

	Once I complete registration, when will I be able to start downloading?
	If you have subscribed by using BSNL Broadband User ID & Password, in that case your service will be activated immediately.
If you subscribe by using the BSNL Landline number, your service will be activated within 48 working hours.

	I havent received the activation link. What do I do?
	Once you have filled in the form for registration through your BSNL Landline number, the activation link will be sent to you within 48 hours. In case you still haven't received the activation link, please write to us or feel free to call us on our customer support number.

	Is there anything I can do on the site without registering or signing in?
	Absolutely. You can browse through the music tracks, albums and videos available. You can also listen to 30-second previews of music tracks and music videos. Not just that, you can also play 5 free games. 
Once you register with us, you will have unlimited access to all items depending on the subscription plan you choose.

	Once I have registered, how do I download music tracks and videos?
	All you have to do is click on the download link next to your favourite music track or video that you wish to download. If you click on an album, it will give you the list of music tracks available in that albumm. You can either download the entire album or specific tracks from that album that you wish to purchase.

	Can I download items as often as I want to?
	Yes absolutely. Once you have registered as a member on bsnl.hungama.com, you can download items as often as you like, while your subscription is active.

	Where can I check all my downloaded items?
	Once you log in with your username and password, the link 'Download History' on the top of the page allows you to view all your previously downloaded items. You may choose to download these items again as well. 

	How large is an audio file? How much space do I need on my computer to store the file?
	An audio file is approximately 4mb in size.

	How long does it take to download a song?
	The time taken for song download is dependent on your Internet connection. It will take you anywhere from 4 minutes to 20 minutes.

	Do I need an Internet connection to listen to the songs?
	No, you don’t. Once your songs are downloaded, you don’t need to connect to the Internet to listen to them.

	On which players will I be able to play my downloaded content?
	You can play your downloaded content on the Windows Media Player. 

	Can I download a song more than once? 
	Yes, you can simply click on the 'Download link' on the top of the page once you have logged in with your username and password. You will be able to view a list of all your previously downloaded items which you may choose to download again.

	My download finished but I only have a portion of the song. 
	Please attempt a re-download for the same song. It will work. Else, please write to us or feel free to call us at our customer support number.

	I am having trouble downloading. Can you help me?
	Sure, just click on Download Queries in the FAQs section. It has complete details on how to download. If the problem still persists, please write to us or feel free to call us at our customer support number.

	What if my download fails while the file is downloading?
	Please attempt a re-download for the same song from 'Download History' tab. It will work. Else, please write to us from contact us link or feel free to call us at our customer support number. 

	What is the Games section all about?
	The Games section is the best location to play flash games online. It offers exciting and entertaining games in all categories and genres, be it racing, sports, arcade or multiplayer. 

	How can I get to play all the games available on bsnl.hungama.com?
	It's very simple. You just need to register by following a few simple steps. With a monthly charge of Rs. 49/-, you will be able to play all the games available.

	Do I get to play any free games?
	Sure, you can. If you wish to try out the games before subscribing to the website, please click on the link to access 5 free games. These games are samples of the fast paced entertainment awaiting you once you subscribe. You do not need any special hardware to play these games. The software required to play these games are freely available and can be downloaded from Click here 

	How many games can I play?
	Currently, the site has 100+ online flash games that you can play. 

	Are there any multiplayer games?
	The Bsnl.hungama site has 25+ (and counting) multiplayer games. These games have a continuous inflow of players and you will always have someone to play with in the game rooms. 

	What do I need to run these games on my system?
	Most of the games on the site are flash based, for which you will require only free–to-download/use software to play the games. The software that you would require to play the games is available Click here.

Other than that, you would require a constant Internet connection. The speed of the connection should be more than or equal to 128 kbps. You may experience longer load times if you have an Internet speed that is less than 64kbps. 

	Do I need any specific hardware to play the games from bsnl.hungama.com?
	No. You do not need a graphics card to play the games on the Storefront website. Also, you do not need additional RAM to play the games on the site.

	Where will my payment for the subscription reflect?
	The amount for your subscription (Music on demand - Rs. 149 per month / Games - Rs. 49 per month) will reflect on your BSNL broadband statement itself. So you don’t have to make any separate payments for this subscription. 

	How will I identify the Music & Video subscription amount on my BSNL bill?
	The monthly charge of Rs. 149/- for your Music & Video subscription will reflect as 'Music on Demand' subscription fee on your BSNL broadband statement.

	How do I stop my subscription? 
	To stop your subscription, please click on Write to Us and we will respond to you within 24 hours.

	Can I renew my subscription once I’ve stopped it?
	Sure, you can. You can just register via a few simple steps and continue enjoying entertainment content on bsnl.hungama.com. Or alternately, you can contact Customer Support.

	I have a complaint to make. How do I send it across?
	Just click on 'Contact Us' and post your query. Our Customer Support will revert to you within 48 hours. Alternately, you can feel free to call us on our customer support number.

	I have a suggestion to make. How do I send it across?
	Just click on 'Contact Us' and post your query. Our Customer Support will revert to you within 48 hours. Alternately, you can feel free to call us on our customer support number.


Contact details:-
1. Mr. Nitesh Arora, Group Manager – Mobile No. 9999147861

2. E-mail – nitesh@hungama.com






